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YCTaHOBINEHbI 1 SKCNYaTUPOBANUCh Haanexallum 06pa3om 1 B COOTBETCTBUM C
WHCTPYKLMSIMK, KOTOpble Bblnu BKNoYeHb komnaHuen TOTO B KOMNNEKT NOCTaBku
TOBapa, KpoMme Toro, 6binn cobnAEHb! BCE COOTBETCTBYHOLLME 3aKOHbI U NPOUMe
npaBoBble NOMOXKEHNS. ECIM KOHEYHbIN NOTPEOUTEND 3asBNSIET O HEUCTPABHOCTY
NproBPETEHHOTO TOBapa B Cryyae NpuobpeTeHNs AaHHOTO TOBapa Y MOHTaXHOW
OpraHu3aLmu, TO KOHeYHbIA NoTpebuTens 0Bsi3aH CBA3ATHCA C YNOMSIHYTOM
MOHTaXHOI OpraHu3aumeit. Bo Bcex apyrux cnyvasix KOHeYHbIA noTpebuTens MoXeT
CBA3aTLCA C MPOAABLIOM, Y KOTOPOro bl NpuobpeTeH ToBap, Uik C CEPBUCHBIM
LIEHTPOM, YNOMHOMO4EHHbIM Komnanueit TOTO, unm 0bpaTuTbest HENOCPELCTBEHHO
B komnaHuo TOTO. YBegomneHue o Hanuumm 4eeKkToB LOMKHO BbiTb
NPEeLCTaBNEHO B TEYEHNE JOMYCTUMOrO KOPOTKOro Nepuoga nocne obHapyKeHus
aedekTa u He no3aHee, Yem A0 UCTEYEHMS rapaHTUAHOTO CPOKa.

4, WcknoyeHus n3 rapaHTum

HacTosiLas rapaHTust He MPUMEHAETCS B CrIeAYHOLLMX CryYasX:

a ) eCnu NOBPEXAEHIE UMK pa3pyLLEHNE NPOM3OLLNN B pe3ynbTaTe noxapa,
3eMNeTPSICEHIS, HaBOGHEHNS, Bypy Unn Npu Apyrux opC-MaXopHbIX
obcToATeNLCTBAX, B Cy4ae NOBPEXAEHNN B pesynbrare Bbibpoca rasa
(cepoBopopoaa), a Takke, Bbl3BaHHbIE COMbIO UMK B pe3yribTaTe BbICOKOMo
HaNPSLKEHMS;

b ) ecriv NoBpexaeHne Unn paspyLUeHre NPOU3OLLNW B pesynbTaTe YCTaHOBK!,
KOTOpasi He COOTBETCTBOBANA YCMOBYAIM 3KCMyaTaLyi Uk YCTaHOBMEHHLIM
Tpeb0oBaHUAM, NpeabsBnseMbIM K POECCUOHANBHON YCTaHOBKE; MpK
HECOOTBETCTBYIOLLEN, HENPABUIBLHON U HEHaANEXaLLel aKCnTyaTaLmm, unm
HecobnMoaeHM yCroBui, Npeabaensemblx komnanuer TOTO k akcnnyatauuu,
NN NPUBELEHHbIX Ha 3TUKETKAX Ha TOBAPE, a TaKKe Mpu HEHaaMexaLlem
obcnyxuBaHUW ToBapa BOMPEKM YCIIOBUSM SKCNyaTaLmm;

C ) eCnv NOBPEXAEHNE MM pa3pyLLEHE MPOU3OLLIM B Pe3yrnbTate BHECEHMS
W3MEHEHUI, [EMOHTaXa UI1 YHUYTOXEHIS TOBapa;

d ) ecnu noBpexaeHne Ui paspyLUEHNE NPON30LLIM B pe3yribTaTe OTNOXEHNS
ocagika unn nonagaHus IHOPOZHBIX YacTuL, B CUCTEMY BOLOCHAOXEHMS;

€ ) ECIN1 NOBPEXAEHINE UMK Pa3pyLUEHNE NPON30LLIN B pe3yrbTaTe HIM3KOro

Ka4ecTBa BOAb! B PErVOHE, B KOTOPOM WCMONb3YETCs TOBap;

f ) ecnu noBpexaeHne unu paspyLueHe NpoM3oLLNKM B pesynsrate nepecTaHoBKM
rocre MOHTaxa ToBapa No NpUYMHe BPEAOHOCHbIX YCIOBUIA OKPYXatoLLel cpesbl;

g ) ecnv NoBpeXAEHNEe Uni paspyLLeHe NPOM3OLLNK B pesynbtate 06CTOATENLCTB,
KOTOpbIE He CBSA3aHbl C CaMUM TOBApOM, HanpuMep, B pesyrsrare
BMeLLATeNbCTBA B KOHCTPYKLMIO 30aHNs;

h ) ecnn noBpexaeH1e 1nn paspyLLEHNe NPOU3OLLIN B pe3ynbTate YpoHa,
HaHECEHHOTO XWBOTHBIMM MMM HACEKOMbIMM, K MPYMEPY, MbiLLaMI UK
OCTaHKaMm1 MePTBbIX KUBOTHbIX M HACEKOMBIX;

i ) ecnv NOBPEXaEHNEe Ui paspyLUeHe NPOU3OLLNK B pesyrbTaTe 3aMopaXiBaHus
TOBApa;

j ) ecnu noBpexaeHne unu paspyLUeHe Npon3oLLNM B pesynsrare
HECOOTBETCTBYIOLLENO SHEProobecrneveHis, KOTOpPOe C TOUKM 3pEHMS
HaNPSHKEHNSs, YacToTbl UMK YCIIOBMIA MCMONb30BAHMS NNABKIX NPELOXPaHNUTENEN
He COOTBETCTBYET HOPMATMBHbIM TPebOBaHUAM, NPELbABNSEMbIM K
AMNEeKTPONUTaHNO B ObITOBLIX YCMIOBUAX, UMW MPW HANUYMK ANEKTPOMArHUTHbIX
BOJTH, UCTOYHIKOM KOTOPBIX HE SIBRSIETCS caM TOBap, HanpuMep, OT fIMHWIA
anekTponepenay u nepugepuintHbIX YCTPOCTB;

k') ecriv noBpexaeHve unu paspyLueHre NponU3oLLW B pesyribTaTe YCTaHOBKY
TOBapa B ABWXKYLUMXCS TPAHCMOPTHbIX CPELCTBAX, HANpUMep, B aBTOMOOUNAX
WNK Ha kopabnsix;

| ) ecrv NoBpeXaeHNe uni paspyLueHine NPON3OLLNKM B pesyrbTaTe UCroNb3oBaHNS
aKKyMynsTopoB 1 T. M.;

M) eCnn NOBPEXAEHNE UMK pa3pyLLEHNE NPOM3OLLIN B pesynbTate M3HOCa
KOMMOHEHTOB, NOANEXaLLMX PerynspHoMy 06CnyxuBaHuio (Hanpumep, unstp
Ae3ofopatopa, BofocnmeHas npobka);

N ) ecnv BO BPEMS NPOBELEHMS PEMOHTHbIX PaboT unn paboT no obCnyxuBaHMO
TOBapa Oblnu 1CMONb30BaHbI 3aN4acTH, KOTOPbIE HE SBMSKOTCA OPUrUHANBHBIMM
3anyactamu komnanum TOTO;

0 ) CNN HeUCNpPaBHOCTb Obina Bbl3BaHa TPAHCMOPTUPOBKON UMM YCTaHOBKOM
TOBApa;
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P ) Cnn TOBap SBMSETCS AEMOHCTPALMOHHON MOLEMbH Ui 06pasLom / ToBapoMm,
KOTOpbIV paHee UCMOoNb30BanCs B KaYeCTBe JEMOHCTPALIMOHHON MOZENN Unu
obpasua;

( ) B CIy4ae HemcnpaBHOCTI PaCXOAHbIX MaTeprarnos (HanpuMep, usTpoB,
OUNBTPYHOLLMX 3MIEMEHTOB M aKKyMyNSTOPOB) MIM MaTepuasios, KOTOpble
roaBepKeHbl eCTECTBEHHOMY M3HOCY (Hanpumep, YNNOTHEHWUIA UMK LUNAHIOB);

r) ecriv AedhexT BbI3BaH MOIOMKOM XPYMKIX KOMMOHEHTOB (HanpuMep, OKOLLKa
[aTyvKa U MerKkux KnanaHos);

S ) ecnn fedoekT CBs3aH C YMbILLNEHHbIM NOBPEXAEHNEM UMK MOBPEXAEHUEM
BCreacTBIe rpyboii xanaTHOCTM KOHEYHOTO NONb30BaTeNs Uk TPETbEN CTOPOHI.

B kaxgom KoHKpeTHOM cutyaumm komnanns TOTO Gyaet npoBoanTb NPOBEPKY TOMO

SIBNSETCS N 3a9BMNEHHBIN KOHEYHBIM NOTPEBUTENEM Cryyal rapaHTUIHBIM. Ecnmn

komnanus TOTO cumnTaet 3aseneHHoe TpeboBaHne 060CHOBaHHbBIM ¥ MO 3TOA

MpWUYMHE NPOBOANT NPOBEPKY NOBPEXAEHHOTO TOBapa, BCEACTBUE Yero CTaHOBMTCS

SICHO, YTO TOBap He OblN HeMcnpaBeH UM HEMCTPABHOCTb HE OTHOCKTCA K

rapaHTUiHOMY cnyyato, To komnanns TOTO ocTaensieT 3a cobor NpaBo NPeabSBUTL

KOHEYHOMY NOTpe6UTENto CHET, NOKPbIBAOLLMA 3aTpaThl, BO3HWKLLME B PE3ynbTaTte

BM3WTa npegcTasuteneit komnanum TOTO, nnu npeacTasuTeneil KoMnaHum,

ynonHomo4eHHow komnanuen TOTO, ans npegoctaenerus yenyr. Ecnu komnanmen

TOTO 6yget ycTpaHeHa HeNCNpaBHOCTb, KOTOpas He OTHOCKTCA K rapaHTUAHOMY

cnyyato, To komnanust TOTO BbICTaBUT CHET KOHEYHOMY NOTpebUMTENtO 3a

thakTuyeckme pacxogsl (Matepuansl, paboty 1 BuauT). ECrin KoHeUHbIN noTpebuTens

CYMTAET, YTO Y HEro eCTb AOMOMNHUTENbHbIE TPEBOBAHNS NO APYrvM rapaHTUSM, TO

KOHEYHbI NoTpebuTenb JOIMKeH YCTaHOBUTL npezaronaraeMyto 060CHOBaHHOCTb

cBoero TpeboBaHus, B TakoM cryyae komnanust TOTO paccMOTpUT ykasaHHble

TpeboBaHus.

5. leorpachnyeckas obnactb AENCTBUA rapaHTMK

Hacrosiwwas rapaHTus aeicteutensHa B Poccum, B apyrix ctpaHax EASC n B

YkpauHe. Ecnu ToBap yCTaHOBMEH B pervoHe, B koTopoM komnanus TOTO He umeet

napTHepa, KOTOpbI Mor Obl NPOBEPUTH SABMSIETCA NN CIyYai rapaHTUHLIM,

KOHEYHBI NOTpebuTenb JOMKEH NPEANOXUTL KaHAMAATYPY MOHTaKHOM

OpraHu3aLmu, Kotopas YAOBNETBOPSET aHanornyHbIM TpeboBaHUAM KayecTsa.

6. [lencTByoLLee 3aKOHOAATENLCTBO

HacToswas rapaHTs perynupyertcs 3akoHogatensctsoM Poccuiickon Gegepauuu.
Hactosias rapaHTus He yLiemnseT 3akoHHbIE NpaBa KOHEYHOo NoTpeduTens,
npeaocTaBneHHble eMy 3aKOHOLATENbCTBOM CTPaHbI, B KOTOPOW bbina CoBepLUeHa
MOKyNKa, 1 Takue npasa OCTalOTCS B CUITE.

HACTOSALLAA NMCbMEHHAA TAPAHTUA ABNAETCSA EAVHCTBEHHON
FAPAHTVEW, MPELOCTABNEHHOW KOMMAHMEN TOTO.

COMMACHO HACTOSLLEW FAPAHTUN PEMOHTHBIE PABOTbI MM 3AMEHA
ABNAOTCA EAUHCTBEHHBIMA MEPAMW YCTPAHEHWA JE®EKTOB,
KOTOPbIE NPEAOCTABNAOTCA KOHEYHOMY MOTPEBUTESIO. KOMMAHWA
TOTO HE HECET OTBETCTBEHHOCTb 3A YTPATY BO3MOXHOCTH
SKCMNYATALIMM TOBAPA, A TAKXKE 3A MPOYME CMYYAVHBIE,
GAKTUYECKME U KOCBEHHbIE NOBPEXAEHNA, I PACXOAbI,
NMOHECEHHbIE MOKYMATENEM, A TAKXE 3A TPYOBbIE WA NPOYNE
PACXO[1bl, CBA3AHHBIE C YCTAHOBKOW N AEMOHTAXOM, ANV 3ATPATHI
HA PEMOHT, BbINOMHEHHbIA OPYTMM OPTAHUSALMAMM, UNW 3A NIOBLIE
NMPOYME PACXOObI, KOTOPBIE HE MPUBEEHbI BBILLE.

TOTOLTD.
2-1-1 Nakashima, Kokurakita, Kitakyushu, Fukuoka 802-8601 JAPAN
https://jp.toto.com

Mpeacrasutenscteo TOTO JiTga.
119034, r. Mockaa, lNoxapckui nep., .15, atax 3
Ten.: +7 495 114-5697 http://www.ru.toto.com

12



